Steven W. Troxler N orth CElI' olina D epartment Of Agriculture A. Douglas Meckes, DVM

Commissioner and Consumer SeI'ViCCS State Veterinarian
Veterinary Division

August 10, 2016

LisaLee _ _ UPS Tracking No. Signature Required
Colonial Capital Humane Society Animal Shelter

1860 Airport Road
New Bern, NC 28563

Re:  DENIAL OF ANIMAL SHELTER REGISTRATION RENEWAL
Colonial Capital Humane Society Animal Shelter

Registration No. 109

Dear Ms. Lee:

This letter is in response to the application for registration renewal as an animal shelter with the Animal
Welfare Section (“AWS”) of the North Carolina Department of Agriculture and Consumer Services
(“NCDA&CS”) for Colonial Capital Humane Society Animal Shelter (“the shelter”). As you are aware,
pursuant to N. C. General Statute §19A-26, no person shall operate an animal shelter without a
certification of registration.

AWS conducted facility inspections of the shelter on December 4, 2015 and December 29, 2015 that were
noted to be “Disapproved” due to the number and severity of areas that were not in compliance with the
N. C. Animal Welfare Act and its associated rules (“AWA"). On February 24, 2016, the shelter was
issued a Notice of Warning and Notice of Deficiency which along with the December 2015 Facility
Inspection Reports detailing the deficiencies and areas of non-compliance. In accordance with N. C.
General Statute §19A-30, the Notice of Deficiency served as written notice informing you in what aspects
the shelter has failed to satisfy the requirements for the holding of a certificate of registration.
Furthermore, the Notice of Warning and Notice of Deficiency informed you that failure to correct these
items may result in disciplinary action against the shelter’s certificate of registration and/or the assessment
of a civil penalty of up to $5,000.00 per violation under N, C. General Statute §19A-40.

Subsequent facility inspections conducted on April 11, 2016 and July 11, 2016 noted numerous
continuing deficiencies and significant areas of non-compliance. The April 11,2016 and July 11, 2016
inspections were marked “Disapproved” due to the number and severity of the deficiencies as reflected in
the inspection reports. AWS acknowledges that a few corrective actions have been completed, but the
facility remains substantially non-compliant with the AWA,
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For the reasons set forth in the Notice of Deficiencies and the April 11, 2016 and July 11, 2016 Facility
Inspection Reports, and pursuant to N. C. General Statute §19A-30 (2), (3), and (8), the application for the
registration renewal of Colonial Capital Humane Society Animal Shelier is hereby DENIED.

You are therefore directed to cease operation as an animal shelter. At no time after the receipt of this
letter is the shelter to intake any additional animals. You have 60 days from the receipt of this letter to
find suitable accommodations for the animals in the shelter’s care and custody, including those animals in
foster care through the shelter.

If you continue to operate this unregistered animal shelter following receipt of this letter, AWS has the
authority to seek legal relief and to impose a civil penalty of up to five thousand dollars ($5,000.00) per
violation pursuant to:

N.C. General Statute § 19A-40. Civil Penalties.

The Director may assess a civil penalty of not more than five thousand dollars ($5,000)
against any person who violates a provision of this Article or any rule promulgated
thereunder. In determining the amount of the penalty, the Director shall consider the degree
and extent of harm caused by the violation. The clear proceeds of civil penalties assessed
pursuant to this section shall be remitted to the Civil Penalty and Forfeiture Fund in
accordance with G.S. 115C 457.2.

The Board of Directors for Colonial Capital Humane Society has been copied on this letter. Should any
Board member(s) wish to arrange a meeting to discuss this matter and how to proceed going forward, they
may contact Dr. Norris at (919) 707-3280.

APPEAL

You may contest this decision by filing a petition under the North Carolina Administrative Procedure Act,
N.C. Gen. Stat. § 150B-23, within five (5) days of your receipt of this denial. If you file a contested case
petition, it must be in writing and in the form prescribed by N.C. General Statute § 150B-23. The petition
must be accompanied by a filing fee of twenty dollars ($20.00) payable to the N.C. Office of
Administrative Hearings (“OAH”). Payment can be made by cash, money order, certified check or check
drawn on an attorney’s trust account. Make checks payable to: Office of Administrative Hearings. File
the petition and one copy with:

Office of Administrative Hearings
6714 Mail Service Center
Raleigh, NC 27699-6714
Any questions about filing a petition may be directed to the Clerk of OAH by telephone 919-431-3000.
If you file a contested case petition, you must serve NCDA&CS by mailing a copy of the petition to:
Ms. Tina Hlabse

North Carolina Department of Agriculture and Consumer Services
Registered Agent and General Counsel



100! Mail Service Center
Raleigh, NC 27699-1001

Sincerely,

RN

Patricia Norris, DVM, MS
Director, Animal Welfare Section
Veterinary Division, NCDA&CS

Enclosure

CC:

R. Douglas Meckes, DVM, State Veterinarian,
Joseph Reardon, Assistant Commissioner, NCDA&CS
Tina Hlabse, General Counsel, NCDA&CS
Christopher McLennan, Assistant Attorney General
Colonial Capital Humane Society Board of Directors members

Mary McGregor

Sharon Foley

Mary Rose

Cindy Saucedo

Rhonda Heath

Sarah Warner

Pamela Gray

Susan Tripp

Kathy Swindell



Steven W. Troxler North Carolina Department of Agriculture R. Douglas Meckes, DVM

Commissioner an d C onsumer S EI'Vi ces State Veterinarian
Veterinary Division

February 24, 2016

Lisa Lee

Colonial Capital Humane Society
1860 Old Airport Road

New Bern, North Carolina 28563

Notice of Warning and Notice of Deficiency
Re: Violation of Title 02, N. C. Administrative Code (*NCAC”) Chapter 52], Sections .0101(1-

5); .0103; .0201 (a), (d), (e) and (i); .0202 (b); .0203 (a), (b), and (e}; .0204 (a-c) and (e-g); .0207 (a-
d); .0208; .0209 (3), (5) and (6); and .0210 (b) and {c).

AWS-WL-2016-4

Shelter: Colonial Capital Humane Society Animal Shelter
Certification No. 109

Dear Ms. Lee;

The Animal Welfure Section (“AWS”') of the Veterinary Division of the N. C. Department of Agriculture
and Consumer Services (“NCDA&CS™) conducted facility inspections of the Colonial Capital Humane
Society Animal Shelter (“the shelter™) on December 4, 2015 and December 29, 2015 as well as a records
inspection on January 8, 2016. The facility inspections were marked “Disapproved” due to the number
and severity of the deficiencies as reflected in the inspection reports attached hereto.

At the time of the records inspection, the shelter was directed to seek immediate veterinary care for the
dog named Shrek and to provide AWS the following documents within thirty (30) days:

1) a complete cleaning and sanitation protocol for the facility that had been approved by a
veterinarian;

2) completed disposition forms for all animals that had been or continue to be in the care and
custody of the shelter from May 2015 until the date of the document submission;

3) alist of all animals currently in the care and custody of the shelter with completed disposition
forms , a list of all animals currently in the care and custody of the shelter that arrived
prior to May 2015 that do not have completed disposition forms and the date of arrival of
each for these animals;
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4) a written veterinary care program to address the contagious disease(s) present in the cat
population, including but not limited to proper isolation techniques, sanitation protocols,
veterinary care, medication administration and documentation;

5) medication/treatment/preventative administration medical logs that contain all information
required by the NC Animal Welfare Act (“AWA") and its associated rules; and

6) documentation of the provision of daily socialization of young animals and those animals in
long term care.

Despite the directive given to the shelter on January 8, 2016, veterinary care for Shrek was not provided
immediately, and was delayed until February 22, 2016. In addition, only a partial response to the request
for documentation was provided to AWS on February 22, 2016, instead of a full response on or before
February 8, 2016 as directed.

These two facility inspections and additional records inspection, along with the shelter’s delayed partial
response, show that there are numerous continuing deficiencies and areas of non-compliance with the NC
AWA and its associated rules. Despite being given the opportunity to correct these deficiencies and
supply AWS with all requested records, the shelter has failed to do so.

Based on the results of the inspections, you are in violation of the following regulations:

1) 02 NCAC 52J .0101(1-5);

2) 02 NCAC 52J .0103;

3) 02 NCAC 521 .0201 (a), (d), (e) and (i);
4) 02 NCAC 52J .0202 (b);

5) 02 NCAC 52] .0203 (a), (b), and (e);

6) 02 NCAC 52J .0204 (a-c) and (e-g);

7) 02 NCAC 52] .0207 (a-d);

8) 02 NCAC 52 .0208;

9} 02 NCAC 52J .0209 (3), (5) and (6); and
10) 02 NCAC 52J .0210 (b) and (c).

Pursuant to N. C. General Statute §19A-30, this Warning Letter, in conjunction with the two enclosed
Inspection Reports, serves as written notice indicting the respects in which the shelter has failed to satisfy
the requirements for the holding of a certificate of registration as an animal shelter.

The shelter is directed to provide all of the documentation listed above. Failure to provide this
documentation by March 15, 2016 shall be considered to be a willful disregard or violation of the NC
Animal Welfare Act and the rules issued pursuant thereto.

In addition, the shelter is to correct all deficiencies described in the two enclosed facility inspections
within 30 days of the date of receipt of this letter. Continued or future violation of these statutes or
regulations will be considered to be a willful disregard or violation of the same. Such willful disregard or
violation of the NC Animal Welfare Act and the rules issued pursuant thereto may result in disciplinary
action against your facility’s certificate of registration pursuant to N. C. General Statute §19A-30 and/or
the assessment of a civil penalty of up to $5,000.00 per violation under N. C. General Statute §19A-40.



Your immediate attention to this matter is appreciated.

cC:

Sincerely,

P:%==_—£L~=___‘“¥>~ —

Patricia Norris, DVM, MS
Director of Animal Welfare Section
Veterinary Division

Dr. R. Douglas Meckes, State Veterinarian

Joe Reardon, Assistant Commissioner, NCDA&CS
Tina Hlabse, General Counsel, NCDA&CS
Christopher R. McLennan, Assistant Attorney General



Appendix
RELEVANT LAWS AND REGULATIONS

§ 19A-30. Refusal, suspension or revocation of certificate or license.

The Director may refuse to issue or renew or may suspend or revoke a certificate of registration for any animal shelter or a
license for any public auction, kennel. pet shop, or dealer, if afier an impartial investigation as provided in this Article he
determines that any one or more of the following grounds apply:

(1) Material misstatement in the application for the original certificate of registration or license or in the application
for any renewal under this Article;

(2) Willful disregard or violation of this Article or any rules issued pursuant thercio;

(3) Failure 1o provide adequate housing facilities and/or primary enclosures for the purposes of this Article. or if
the feeding, watering. sanitizing and housing practices at the animal shelter. public auction. pet shop, or
kennel are not consistent with the intent of this Article or the rules adopted under this Article;

(4) Allowing one's license under this Article to be used by an unlicensed person.

(3) Conviction of any crime an essential element of which is misstatement. fraud. or dishonesty, or conviction of
any felony;

(6) Making substantial misrepresentations or false promises of a character likely 10 influence, persuade, or induce
in connection with the business of a public auction, commercial kennel, pet shop, or dealer:

(7} Pursuing a continued course of misrepresentation of or making false promises through advertising. salesmen.
agents, or otherwise in connection with the business to be licensed;

(8) Failure 1o possess the necessary qualifications or to meet the requirements of this Article for the issuance or
holding of a certificate of registration or license.

The Director shall. before refusing to issue or renew and before suspension or revocation of a certificate of registration or a
license, give to the applicant or holder thereof a written notice containing a statement indicating in what respects the applicant
or holder has failed to satisfy the requirements for the holding of a cenificate of registration or a license. If a certificate of
registration or a license is suspended or revoked under the provisions hereof, the holder shall have five days from such suspension
or revocation to surrender all cedtificates of registration or licenses issued thereunder to the Director or his authorized
representative.

A person 1o whom a certiftcate of registration or a license is denied. suspended. or revoked by the Director may contest the
action by filing a petition under G.S. 150B-23 within five days after the denial. suspension, or revocation,

Any licensee whose license is revoked under the provisions of this Article shall not be eligible 1 apply for a new license
hereunder until one year has elapsed from the date of the order revoking said license or if an appeal is taken from said order of
revocation. one year from the date of the order or final judgment sustaining said revocation. Any person who has been an officer.
agent, or employee of a ticensee whose license has been revoked or suspended and who is responsible for or participated in the
violation upon which the order of suspension or revocation was based, shall not be licensed within the period during which the
order of suspension or revocation is in effect. (1977, 2nd Sess.. c. 1217, 5. 11; 1987, c. 827, 5. 67.)

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of not more than five thousand dollars ($5.000) against any person who violates a
provision of this Article or any rule promulgated thereunder. In determining the amount of the penalty, the Director shall consider
the degree and extent of harm caused by the violation. The clear proceeds of civil penalties assessed pursuant to this section shall
be remitted to the Civil Penalty and Forfeiture Fund in accordance with G.S. 115C-457.2. (1995.c.516.5.6; 1998-215, 5. 3.)

02 NCAC 52) .0101 RECORDS; ANIMAL SHELTERS, ETC.
Operators of all animal shelters, pet shops, public auctions, and dealers shall maintain records on all dogs and cats showing the
following:

(1} origin of animals (including names and addresses of consignors) and date animals were received:

(2} description of animals including species, age. sex, breed, and color markings;

(3) location of animal if not kept at the licensed or registered facility;

(4) disposition of animals including name and address of person to whom animal is sold. traded or adopied and the
date of such transaction; in the event of death, the record shall show the date, signs of illness, or cause of
death if identified: if euthanized. the record shall show date and type of euthanasia; and

(5) record of veterinary care including treatments. immunization and date. time, description of medication (including
name and dosage). and initials of person administering any product or procedure.



Historv Note: Authority G.S. 194-24;
Eff. April 1, 1984;
Amended Eff. January 1, 2003; April 1, 1985.

02 NCAC 52] .0103 INSPECTION OF RECORDS

All operators of animal shelers, pet shops, boarding kennels, public auctions, and persons operating as dealers shall make all
required records available to the director or his authorized representative on request, during the business and cleaning hours listed
on the license application. The operator must be able to match each animal to its record upon request. Records shall be
maintained for a period of one year afier the animal is released.

History Note: Authority G.S. 19A-24; 194-25;
Eff. April 1, 1984;
Amended Eff. Jannary 1, 2005; April 1. 1983.

SECTION .0200 - FACILITIES AND OPERATING STANDARDS

02 NCAC 52] .0201 GENERAL

{a) Housing facilities for dogs and cats shal] be structurally sound and maintained in good repair to protect the animals {rom
injury, contain the animals and restrict the entrance of other animals and people.

(d) Supplies of food and bedding shall be stored in facilitics which adequately protect such supplies against infestation or
contamination by vermin and insects. All open bags of food shall be stored in airtight containers with lids, Refrigeration shall
be provided for supplies of perishable food.

(¢) Provisions shall be made for the daily removal and disposal of animal and food waste, bedding and debris from the housing
facility in accordance with loca! ordinances, 10 assure facility will be maintained in a clean and sanitary manner,

(i) Anadequate drainage system must be provided for the housing facility.

() All areas of a facitity are subject (o review or inspection by North Carolina Department of Agriculture and Consumer Services
employees during normal business hours (8:00 a.m. through 5:30 p.m. Monday through Friday).

(k) All animals in a facility are subject to the requirements of the Animal Welfare Act. regardless of ownership,

() A licensee or registrant shall comply with all federal, state and local laws, rules and ordinances relating to or atfecting the
welfare of dogs and cats in its facility.

(m) No dog or cat shall be in a window display except during business hours and then only in compliance with standards set
forth in this Section.

Histon Note: Authority G.5. 19A4-24;
Eff. April 1, 1984;
Amended Eff. January 1, 2005,

02 NCAC 52] .0202 INDOOR FACILITIES

{b) Indoor housing facilities for dogs and cats shall be adequately ventilated to provide for the health and comfort of the animals
at all times. The facilities shall be provided with fresh air either by means of windows, doors. vents or air conditioning and shall
be ventilated so as o minimize drafts. Air flow shall be adequate to minimize odors and moisture condensation,

History Note: Anthority G.S, 194-24;
Eff- April 1, 1984;
Amended Eff. January 1, 2003.

02 NCAC 52].0203 OUTDOOR FACILITIES

(2) In outdoor facilities that are subject 1o the Animal Welfare Act, primary enclosures and walkways with which an animal
comes in contact shall be constructed of sealed concrete or other surfaces impervious to moisture. Gravel may be used if
maintained at a minimum depth of six inches and kept in a sanitary manner.

(b) Dogs and cats kept outdoors shall be provided housing to allow them to remain dry and comfortable during inclement
weather. Housing shall be constructed of material which is impervious to moisture and which can be disinfected. One house
shall be available for each animal within each enclosure except for a mother and its unweaned offspring.

(¢) A suitable method of drainage shall be provided,

History Note: Authoriry G.S. [9A-24;
Eff. Aprit 1, 1984;
Amended Eff. March 23, 2009; Jannary 1, 2005,



02 NCAC 52] .0204 PRIMARY ENCLOSURES

(a) Primary enclosures shall be consiructed so as to prevent contamination from waste and wasiew ater from animals in other
enclosures. Al surfaces with which an animal comes in contact shall be impervious to moisture. For primary enclosures placed
into service on or after January 1. 2005, no wood shall be within the animal's reach. For primary enclosures in use in a Hcensed
or registered factlity prior to January 1, 2005, any damaged wood must be replaced in a manner that does not permit contact with
wood by the animal,

(b) Primary enclosures for dogs and cais shall be structurally sound and maintained in good repair and in a manner (o prevent
injury to animals and keep other animals out. Primary enclosures shall be constructed so as to provide space to allow each dog
or cat to walk, urn about freely, and 1o easily stand, sit. or lie in a natural position. The height of a primary enclosure other than
a cage shall be no less than five feet. All enclosures shall be constructed to prevent the escape of animals.

(¢) Each primary enclosure shall be provided with a solid resting surface or surfaces adequate to comfortably hold all occupants
of the primary enclosure at the same time. All resting surfaces must be of a aon-potous or easily sanitized material. such as a
towel. or adisposable material such as newspaper. The resting surface or surfaces shall be elevated in primary enclosures housing
tWo Or more cats.

(e} If more than four dogs are housed in a common arca or enclosure, then there must be at least one person supervising cach 10
dogs housed within each enclosure or common arca.

() In addition to Paragraph (b) of this Rule. cach feline older than six months housed in any primary enclosure shall be provided
a minimum of four square feet of Mloor space which may include elevated resting surfaces. Each feline younger than six months
shatl be provided 1.5 square feet. Not more than 12 cats shall be housed in the same primary enclosure.

(g) In all cat enclosures. a receptacle containing clean litter shall be provided for waste. A minimum of one receptacle per three
cats is required,

History Note: Authority G.S. 194-24;
Eff: April 1, 1984;
Amended Eff. January 1, 2005; April 1. 1983.

02 NCAC 52].0207 SANITATION
(a} Waste shall be removed from primary enclosures and exercise areas (o prevent contamination of the dogs or cats contiined
therein and to reduce discase hazards and odors. Enclosures and exercise areas for dogs and cats must he properly cleaned a
minimum of two times per day. The animal must be able 10 walk or lie down without coming in contact with any waste or
debris. When a hosing or flushing method is used for cleaning an enclosure. dogs or cats contained therein shall be removed
during the cleaning process, and adequate measures shall be taken to protect the animals in other such enclosures from being
contaminated with water and other wastes.
{b) Sanitation shall be as follows:
(1) Prior to the introduction of dogs or cats into empty primary enclosures previously occupied, enclosures and
accessories shall be sanitized in the manner provided in Subparagraph (b)(3) of this Rule.
(2) In addition to primary enclosures being properly cleaned a minimum of 1wo times per day, enclosures and accessories
shall be sanitized a minimum of once every seven days in the manner provided in Subparagraph (b)(3) of this
Rule if the same animal is housed in the same enclosure more than seven days.
(3) Cages. rooms and hard-surfaced pens or runs shall be sanitized by:
(A) washing them with hot water (180 degrees F.) and soap or detergent as in a mechanical cage washer: or
(B) washing all soiled surfaces with a detergent solution to remove all organic matter followed by application
of a safe and effective disinfectant: or
(C) cleaning all soiled surfaces with live steam.
(4) Food and water receptacles shall be sanitized daily with hot water. detergent, and disinfectant.
(3) Soiled linens and cloth products shall be mechanically washed with detergent and sanitized.
(6) Any arca accessible to multiple animals shall be kept clean and sanilary.
(¢) Premises (buildings and grounds) shall be kept clean and in good repair in order to protect the animals from injury and to
facilitate the prescribed hushandry practices set forth in this Rule. Premises shall remain free of accumulations of trash, junk.
waste products. and discarded matter. Weeds. grasses, and bushes must be controlled so as to facilitate cleaning of the premises
and to improve pest control, and to protect the health and well-being of the animals.
(d) An effective program for the control of insects, ectoparasites, and avian and mammalian pests shall be established and
maintained,

History Note: Authority G.S. 19A-24;
Eff. April 1, 1984;
Amended Eff. January 1. 2005; April 1, 1985.



02 NCAC 52] .0208 EMPLOYEES
A sufficient number of employees shall be utilized 10 maintain the prescribed level of husbandry practices set forth in this
Rule. Such practices shall be under the supervision of an animal caretaker who has a background in animal husbandry or care.

History Note: Authority G.S. [9A-24;
Eff- April 1, 1984.

02 NCAC 52] .0209 CLASSIFICATION AND SEPARATION
Animals housed in the same primary enclosure shall be maintained in compatible groups, with the following additional
restrictions;

(3) Puppies or Kittens less than four months of age shall not be housed in the same primary enclosure with adult dogs or
cats other than their dams, except when permanently maintained in breeding colonies, or if requested in writing.
by the animals’ owner. as in a boarding kennel. Puppics or kittens between 4 and 16 weeks of age shall have
daily access to human soctal interaction. excluding animals which pose a danger to humans or other animals.

(5) All fucilitics shall designate an isolation area for animals being treated or observed for communicable diseases, Dogs
of cats in isolation that are being treated for a communicable discase shall be separated from other dogs or cats
and other susceptible species of animals in such a manner as to minimize dissemination of such discuse, A
sign shall be posted at the cage or isolation area when in use. giving notice of a communicable discase.

(6) Animals in long term care which are intended for adoption or sale must be provided the following:

(a) Daily access to both human and same species social interaction.
(b) Daily access w space other than the primary enclosure.
(c} A species and size-appropriate toy. unless it poses a health threat.

Histary Noe: Authoriry G.S. 19A-24;
Eff. April 1, 1984;
Amended Eff. January [, 2005,

02 NCAC 52).0210 VETERINARY CARE
(b) If there is a disease problem that persists for more than 30 days at the facility. the facility operator shall obtain and follow a
veterinarian’s written recommendations for correcting the problem.

History Note: Authority G.S. 194-24;
Eff. April 1, 1984;
Amended Eff. March 23, 2009; January 1, 2005,



Animal Welfare Section
NC Department of Agriculture and Consumer Services

1030 Mail Service Center

Raleigh, NC 27699-1030

FAX:{919) 733-6431
e-mail: aws.agr@ncagr.gov

phone: (919) 715-7111

Inspection Results

Date of inspection

Disapproved

Dec 4, 2015

Type of inspection

Annualinspection

Typeofruns  |Indoor + Outdoor runs

40 - Private Shelter

Licensa # 109

URL: www.ncaws.com license type
3506374 7703178 # dogs present
Latitude Longitude

¥ cats present

Number of prim. enclosures

Colonial Capitol Humane Society

Colonial Capitol Humane Saciety

| Name of business Name of owner
1860 Old Airport Road New Bern NC |28560

Street address City ZIP code County
11 (252) 633-0146

Phone Number

Facilities
. l . -'

__Inspection Category Result [ Inspection Category | Result Inspection Category | Result

0201 Hausing in sound repair INOT ACCEPTABLE I 0201 Daily waste removal Iﬁceplabl& I 0201 PerimeterFence Acceptable

0201 Meets electrical code INOT ACCEPTABLE | 9201 Hot and cold water present IAcceptahIe I | 0201 Adeguate drainage Acceptable

0201 Safe electrical power |NOT ACCEPTABLE ]

0201 Washroom basin and sink IACCept.

i

0201 Access to AWS employees NOT ACCEPTABLE

Food and bedding protected 0201 IAcceptable I

0201 Thermometer prasent

IAcceptable

0201 Compliance with weliare NOT ACCEPTABLE

G

0201 Animals in windows Ian applicable

-

Records, shelter

Result

Inspection Category

Inspection Category | Result

Inspection Category Result

Origin of ammals 0101

INOT ACCEPTABLE j .

Location off-site 0101

|NOT ACCEPTABLE _l

Disposition of animals 0101 NOT ACCEPTABLE

0101 Descript. of animals, shelter

IE Acceptable l

Veterinary treatment. shelter 1o |NOT ACCEPTABLE

Records, kennel

Inspection Category Result

| B

Inspection Category Result

[

Inspection Category | Result

| 0102 Owner information & signature |Not Applicable

H

0102 Description of animals, kenne! |Not Applicable

Not Applicable

Ir

0101 Veteninary treatment, kenne}

= . & Pt
: Records, inspection’ : Rk
Inspection Category ] Result Inspection Category Result ]_ Inspection Category Result
B —- | |
0103 Records made available INDT ACCEPTABLE l | 0103 Records match animals |N°T ACCEPTABLE I 0103 Records kept 1+ year

Lp EWRE |

|



= Animal Welfare Section, NCDA&CS

Inspection Results

] Date of inspection

| Inspection Report, continued )
' Disapproved Dec 4, 2015
Colonial Capitol Humane Society Colonial Capitol Humane Society New Bern NC
Indoor facilities
Inspection Category Result inspection Category 1 Result Inspection Category Result
0202 Ambient temperature, indoor 0202 Ventilation, indoar 0202 Lighting, indoor NOT ACCEPTABLE
0202 imperv./Sanitary surf, indoor 0202 Drainage, indoor
Outdoor facilities
Inspection Category Result | Inspection Category Result Inspection Category Result

0203 Impervious surfaces, outdoor

NOTACCEPTABLE

0203 Housing, 1 per animal

Acceptable

0203 Protection from elements

Acceptable

I

| I—

L

| 0203 Owner advised. outdoer Not Applicable 0201 Drainage, outdoor NOT ACCEPTABLE
Primary enclosures
Inspection Category Result Inspection Category | Result Inspection Category Result

0204 Drainage prev cross contam.

NOT ACCEPTABLE

0204 Fence height >=5 feet

Acceptable

0204 1:10 ratio, parson. arimal

NOT ACCEPTABLE

i

0204 Surf. impervious to moisture

NOT ACCEPTABLE

0204 Enclosure is escape proof

cceptable

0204 Cats, >= 4 sq_fr./ adult

NOT ACCEPTABLE

0204 Prevent contact with wood

NOT ACCEPTABLE

0204 Sohd resting surface

0I04 Cats, <= 12/ enclosure

NOT ACCEPTABLE

| 0204 Enclosures in sound repair

NOT ACCEPTABLE

0204 Cats, raised resting surface

NOT ACCEPTABLE

0204 Cats, 1 litter pan / 3 adudts

NOT ACCEPTABLE

il

0204 Size of enclosure

>
n
n
m
o
8
I
&
m

0204 Dogs, supervision if = 4

p -3 > X=
i [a]
] =
[ 3 m
a =]
g =}
W [N
g o
1) m

Feeding

Iinspection Category

Result

Inspection Category

Result

Inspection Category

Result

0207 Species separated

0205 Feeding, 1x / day. adult 0205 Feeding, 1 baw! / adult 0205 Feeding. commerzial food Acceptable
0205 Feeding, bow! in good repair 0205 Feeding, quality food Acceptable | 0205 Feeding, bowl is protested Acceptable
0205 Feeding, 2x / day, young Acceprable l
- -
Watering
| Inspection Category Result Inspection Category Result
| 0206 Watering, continuous access  |Acceptable l 0206 Watering. bowl in gaod repair |NOT ACCEPTABLE
Sanitation/Employees/Classification & Separation
. g 2 I
Inspection Category Result Inspection Category Result Inspection Category Result
0207 Waste removal 2x / day NOT ACCEPTABLE 0207 Grounds overgrawn Acceptable 0207 Young given sacial interacr,  |Acceptable
0207 Animals remaved while clean  {NOT ACCEPTABLE 0207 Pest Contral Acceptable Acceptable

s B |



Animal Welfare Section, NCDA&CS

Inspection Results

Date of inspection

Inspection Report, continued -
Disapproved Dec 4, 2015
Colonial Capito!l Humane Society Colonial Capitol Humane Society New Bern NC
Sanitation/Employees/Classification & Separation (continued)
Inspection Category Result Inspection Category Result Inspection Category Result
0207 Enclosure sanitized 2x / day NOT ACCEPTABLE 0207 Number of employees NOT ACCEPTABLE 0207 izolation area & signage NOT ACCEPTABLE

Acceptable

0207 Method of sanitation 0207 Fernales in estrus, separated  |Acceptable 0207 Long term care program NOT ACCEPTAELE
0207 Butld ‘grnds.. clean & repair NOT ACCERTABLE 0207 Qwner perm, comminghng Net Applicable 0207 Arimals confined Acceptable

l

0207 Young with dam

Acceptable

Veterinary Care

Inspection Category

Result

Inspection Category

Result

Inspection Category

Result

D210 Program of veterinary care

Acceptable

0210 Daily observation of animals

Acceptable

0210 Rabies vaccination

NOT ACCEPTABLE

0210 Veterinary care when needed

Acceptable

Vehicles

0301 Vehicles mechanically sound

Not Applicable

0301 Fresh air and ventilation

Mot Applicable

0301 Cargo area clean

Not Applicable

i1

Primar

Enclosure Used in Transportation

Inspection Category

Result

Inspection Category

Result

Inspection Category

Result

0302 Construction of enclosure

Not Applicable

0302 Age and species separated

Not Applicable

0302 Stze of transport enclosure

Mot Applicable

i

0302 Enclosure clean & sanitized

=
Q
2
>
-
B
=
Y
a
m

Transportation: Food and Water

Transportation: Care

Inspection Category

Result

Inspection Category

Result

0303 Food & water during transpart

Not Applicable

0304 Observation of animals

Not Applicable

General Statute 19A-32.1

(a} Hold minimum 72 hours

(b} 1, 2, 3 Make available for adopt

Acceprable

[} Viewing 3 days for 4 hours each

Acceptable

i

X
n
[a)
]
°
=
(]
*N
o

i I
{eh) if anumal offsite, photo of animal Not Applicable {0 1,2,3 Animals were returned to GG {g)i. ii Owner surrender held unless Acceptable
posted in conspicuous lacation owner, adepted or euth only procf ownership & signed consent
{h) Owned animal surrender, ask if NOT ACCEPTABLE {i) Release animal to persan, record NOT ACCEPTABLE
there has been a bite w/in 10 days of approved government photo 10




Inspection Results Date of inspection

Disapproved Dec 4, 2015

Colonial Capitol Humane Society Colonial Capitol Humane Society New Bern NC

Narrative Explanation

Annual/follow up inspection done today. Volunteer Tammy Golden in attendance.

Items of concern are as follows:

DOG KENNELS.

Upon entrance to the outside kennel areas ! find that the canine population has increased by 25. Kennels have

been erected to accommodate this increase. The already existing play/exercise area has been divided into 2

kennels and 5 more have been put up around it. There are approximately 8 more of these enclosures adjacent to

the kennels that line the back of the property. All of the recently constructed kennels have rusted and damaged

poles and fencing. Wire fencing that was laid on the dirt floor surfaces to prevent digging, is exposed. Thus

making it so the dogs have to walk and rest on top it and it poses as a potential for injury. Wood and particle

board has been utilized in these enclosures as well. It has been chewed on, defecated and urinated on. Due to the

fact that it is not impervious to moisture, some of it is sogay. L find no evidence of adequate drainage. There is no

kennel or canine identification on the enclosures.

The preexisting kennels have had no further work done to them to bring them into compliance. Several remain

with no cross contamination barriers, damaged and rusted fencing, inadequate drainage, damaged flooring,

accumulation of hair and debris and the inability to properly disinfect and maintain cleanliness. A few wooden

doghouses and rusted water buckets remain.

CAT HOUSE.

| was denied access to the cat house, During the approximate 2 hours that | was on the property, | saw no

evidence of anyone coming or going from the cat house and the volunteer had no key to get in. The outside and

surrounding grounds remain out of compliance with the AWA. Litter boxes that appear unclean, pet carriers and

a bucket of used litter scoops are piled up at the front entrance of the cat house and extend down the wooden

ramp to the side of the building, The wooden ramp remains unsealed.




Inspection Results Date of inspection

Disapproved Dec 4, 2015

Colonial Capitol Humane Society Colonial Capitol Humane Society New Bern NC

Narrative Explanation

The wash station area remains unchanged. All clean animal dishes are exposed to the elements and wood

surfaces remain here as well.

STORAGE BUILDINGS,

There are 3 storage buildings in the back vard kennel area. The 2 that were unlocked where unorganized and

held debris and clutter. The locked unit | was denied access to had a heavy duty extension cord coming from the

door with an unknown arigin.

RECORDS.

| have been denied access to any and all animal records. | was told that they would be keeping records in the

camper on the premises as this was to be the new office/medical space. There is no evidence of an office in here.

Instead | find the housing of 13 rabbits .

Due to the denial of my access to the cat house, storage shed. any and all animal records, the increase in verified

canine population that exceeds the number of dogs that their registration permits, and the unacceptable

housing of this increase, | am disapproving this inspection.

| am also requiring immediate compliance with the AWA (Animal Welfare Act) for the following:

1. Adequate housing for all canines.

2. To be at or below the number of canines as listed on their registration.

[] check here if a euthanasia inspection form is attached

. Digirally signed by Lisa Carlson
L I S a DN: cnelisa Carlson, Signature of
= ) 0=NCDACS, ou=Animal Management
Digital signature Welfare,
¢ email=lisa.carlson@ncagr.gov
of inspector ( r | 0 e=Us I attest that | was offered an opportunity to read the report before
a S n ‘i’);'_ga?‘"i‘m? 135602 signing it & that  was offered a copy of the report. My signature does
) nat imply that | agree with the results.




Animal Welfare Section

NC Department of Agriculture and Consumer Services

1030 Mail Service Center
Raleigh, NC 27699-1030

phone: (919} 715-7111

FAX:{919) 733-6431

e-mail: aws.agr@ncagr.gov
URL: www.ncaws.com

3506374 7703176

Latitude Longitude

Inspection Results

Date of inspection

Disapproved Dec 29, 2015
Type of Inspection |Foltow-up inspection Typeofruns  |Indoor + Qutdoor runs
license type 40 - Private Shelter License ¥ 109
# dogs present 60 # cats present (142

Number of prim enclosures

90

Colonial Capitol Humane Society Colonial Capital Humane Society
Name of business Name of owner
1860 Cld Airport Road New Bern NC [28560
Street address City ZIP code County
+1(252) 633-0146
Phone Number
g -
Facilities
Inspection Category Result Inspection Category Result Inspection Category Result
0201 Housing in sound repair INOT ACCEPTABLE I 0201 Daily waste removal Iicceptable _| 0201 Perimeter Fence Acceptable
0201 Meets efectrical code IACCED‘BbIG l 0201 Het and cold water present IAcceplabIE 1 020+ Adequate drainage NOT ACCEPTABLE
0201 Safe electrical power Iicceptable , 0201 Washroom basin and sink IAcCept. l 0201 Access to AWS employees Acceptable
food and bedding protected 0201 |NOT ACCEPTABLE l 0201 Thermometer present IfCCEplabk! l 0201 Compliance with welfare NOT ACCEPTABLE

0207 Animalsn windows

Iﬂ)t applicable

5

|Nor ACCEPTABLE

0103 Records kept 1+ year

Records, shelter :

Inspection Category Result Inspection Category Result Inspection Category Result
Origin of animals 0101 ’NOT ACCEPTABLE I Location off-site 0101 INDT ACCEPTABLE I Dhsposition of animals 0101 NOT ACCEPTABLE
0101 Descript. of animals, shelter IN'i’t Acceptable I Veterinary treatment, shelter 0101 [NOT ACCEPTABLE

Records, kennel _

Inspection Category Result Inspection Category Result Inspection Category Result

0102 Owner information & signature IN“'t Applicable I 0§02 Description of animals, kennel IN"-“ Applicable I 0102 Veterinary reatment, kennel
e S el e Ty g —
Records, inspection _ A

Inspection Category Result Inspection Category Result Inspection Category Result

0103 Recards made available |E°T ACCEPTABLE _I 0103 Racords match animals

=
Q
=
»
[n)
Ia
3
p3
o=
ol
L]

Page 1




Animal Welfare Section, NCDA&CS
Inspection Report, continued

Inspection Results

Date of inspection

Disapproved Dec 29, 2015
Colonial Capitol Humane Society Colonial Capitol Humane Society New Bern NC
Indoor facilities
Inspection Category Result Inspection Category Result Inspection Category Result

0202 Ambient ternperature, indoor

Acceptable

0202 Ventilation, indcor NOT ACCEPTABLE

0202 Lighting. indoor

Acceptable

0202 Imperv./Sanitary surf, indoor  jActeptable 0202 Drainage, indoor Acceptable
Outdoor facilities
Inspection Category Result Inspection Category Result Inspection Category Result

0203 Impervious surfaces, outdoor

NOT ACCEPTABLE

0203 Housing, 1 per anifma NOT ACCEPTABLE

0203 Protection from elements

Acceptable

0203 Owner advised, outdoor

Mot Applicable

NOT ACCEPTABLE

0203 Orainage, outdoor

Primary enclosures

Inspection Category

Result

Result

Inspection Category

Inspection Category

Result

0204 Drainage prav, crass contam.

NOT ACCEPTABLE

0204 Fence haight 5= § feat Acceptable

0234 1:10ratio, person animal

Acceptable

0204 Surf.impearvious ta moisture

NOT ACCEPTABLE

0204 Enclosuri is #scape proof Acceptable

0204 Cats, >= 4 5q. ft./ adult

NOT ACCEPTABLE

0204 Prevent cantast with wood

NOT ACCEPTABLE

NOT ACCEPTABLE

0204 Solid resting surface

0204 Cats, <= 12/ enclosure

NOT ACCEPTASLE

0204 Enclosures in saund repair

NOT ACCEPTABLE

0204 Cats, raised resting surface

>
n

n

o
D

=3
[

o
=

0204 Cats, 1 fittet pan / 3 adults

NOT ACCEPTABLE

L

0204 Size of enclosure

>
(2}
~n
n
a
1
&
o
L]

NOT ACCEPTABLE

0204 Dogs. supervision if » 4

Feeding

Inspection Category

Result

Inspection Category Result

Inspection Category

Result

0205 Feeding, 1x / day, adult

Acceptable

0203 Feeding, | bow! / aduit

0205 Feeding, commercial food

0205 Feeding, bowl in good repair

Acceptabile

0205 Feeding, quality focd

X -3
n N
a h
mn -]
b=} n
£ z
g g
L) m

0205 Feeding. bowl is pretected

3= »
% x
[a) [a)
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a he]
o o
-1 (]
iy o
m ]

0205 Feeding, 2x / day, young

Acceptable

Waterin

Inspection Category

Result

Result

Inspection Category

0206 Watering, continuous access

Acceptable

0206 Watering. bowl in good repair |Acceptable

Sanitation/Employees/Classification & Separation

Inspecticn Category Result Inspection Category Result Inspection Category Resuit
0207 Waste removal 2x / day NOT ACCEPTABLE 0207 Grounds overgrown NOT ACCEPTABLE 0207 Young given sacial interact,  |NOT ACCEPTABLE
0207 Animals removed while clean  |MOT ACCEPTABLE 0207 Pest Control NOT ACCEPTABLE 0207 Species separated Acceptable

Page 2




Animal Welfare Section, NCDA&CS
Inspection Report, continued

Inspection Results

Date of

inspection

Disapproved Dec 29, 2015
Colonial Capitol Humane Society Colonial Capitol Humane Society New Bern NC
Sanitation/Employees/Classification & Separation (continued)
Inspection Category Result Inspection Category Result Inspection Category Result
0207 Enclosure sanitized 2x / day 0207 Number of emplayees NOT ACCEPTABLE 0207 Isolation area & signage
0207 Methad of sanitation 0207 Females in estrus, separated 0207 Long term care program NOT ACCEPTABLE
0207 Build /grnds, claan & repair 0207 Owner perm, commingking | MOt Applicable 0207 Animals confined Acceptable
0207 Young with dam Acceptable
_ Veterinary Care
Inspection Category Result Inspection Category Result Inspection Category Result

0210 Program of veterinary care NOT ACCEPTABLE

0210 Daily observation of animals

NOT ACCEPTABLE

0210 Rabues vaccination

Acceptabie

0210 Veterinary care when neaded  [Not Acceptable

Vehicles

Not Applicable

0301 Vehicles mechanically sound

0301 Fresh ait and ventilation

Not Applicable

0301 Cargo area clean

Not Applicable

Prima

Enclosure Used in Transportation

Inspection Category Result

Inspection Category Result

Inspection Category

Result

0302 Constructian of enclosure Not Appiicable

Not Applicable

0302 Age and species separated

0302 Size of transport enclosure

Not Applicable

Not Applicable

0302 Enclosure clean & sanitized

Transportation: Food and Water

Transportation: Care

Inspection Category Result

Inspection Category

Result

0303 food & water during transpart [Nt Applicable

0304 Obsarvation of animals

Mot Applicable

General Statute 19A-32.1

{3} Hold minimum 72 hours

>
[a}
n
I
°
2
7
=
o

(b1, 2, 3 Make available for adopt  jAcceptable

(€1 Viewing 1 days for 4 hours each

Acceptable

{dh If animai offsite, photo of animal [0 ACCEPTABLE i01,2.3 Animals were returned ta | 1o ACCEPTABLE {917/l Owner surrender held unlass |NOT ACCEPTABLE
posted in conspicuous location owner, adoptad or euth only proafl awnership & signed consent

{h) Owned animal surrender. ask if WS e {i} Release animal to persan, recard ARUGNE L

there has been a bite w/in 10 days of approved government photo ID

Page 3




Inspection Results Date of inspection

Disapproved Dec 29, 2015

Colonial Capitol Humane Society Colonial Capitol Humane Society New Bern NC

Narrative Explanation

| [This follow up inspection for prior disapproved inspection was performed by myself. Dr. Norris and Supervisor

Joe Blomgquist. The following are the issues and concerns revisited from the December 4th disapproval and new

issues as well.

DOG KENNELS.

The canine population has, once again, increased. There are now a total of 60 doas in this area. The added

enclosures remain with the exception of 2 that have been removed. None of these are in compliance and several

||pose as potential for injury due to the materials used to construct them. Exposed wire fencing on the bare dirt

floors that due to heavy rain has turned said dirt to mud. Wooden palettes, particle board and plywood that has

been chewed on, rained on, urinated and defecated on, as well as 2 wooden dog houses remain. Rusted poles

and fencing are still up. One of these type kennels is set up under the front end of the trailer that is housing the

rabbits. The canine in here is exposed to hanging wire fencing that has been used to cover the top. Drainage is

non existent in or outside of these kennels. {(0204) The pre existing kennels remain unchanaed. The first pen has 2

large dogs and only 1 dog house. (0203) There are 5 canines in one pen without supervision. {0204){e) Each

kennel floor has broken concrete and holes, most are without cross contamination barriers, there is rusted wire

and fencing posts and several places throughout these kennels there is damaged fencing. (0204)Adequate

drainage is non existent for these kennels as well. (0203) The kennels are cleaned once a day by one person.

(0207)(b) We observed that during this process that no dog was let out or removed from its kennel. (0207)(a)

|[There is one volunteer to clean all of these pens. (0208) Adequate, required cleaning is not being achieved due to|'

the state of these kennels and person to canine ratio. (0204) Piles of molding feces in different stages of decay

were found in many of the enclosures. {0207)(a) There was a dog being housed in the shed that | was not granted

access to last time | was here. There were 2 other wire crates in this shed that appeared to have had dogs in them

as well. There are no solid approved resting surfaces in any of the primary enclosures. (0204)

Page 4




Inspection Results Date of inspection
Disapproved Dec 29, 2015
Colonial Capitol Humane Society Colonial Capitol Humane Society New Bern NC

Narrative Explanation

| |[When Supervisor Blomquist asked the volunteer how she cleans a dirt/mud kennel floor her response to him was

she used Lyme. This is not acceptable as it is a toxic ircitant. They also are aware that dirt, mud and wood are not

acceptable ground coverings. (0203)

|CAT HOUSE.

We were able to access the cat house today. There were 3 volunteers in here in the process of cleaning.

Issues are as follows:

Numbers have increased and the population in here exceeds the allowed number in which they have adeqguate

||space for. There is no identification for these cats. {0103) Ventilation is poor, (0202) There is no adequate isolation.

(0209)(5)Wooden and carpet type cat towers that are damaged are not allowed vet are in here. (0204) There are

not enough litter boxes to accommodate these high feline numbers. (0204)(g) Several of these boxes have been

| scooped yet not cleaned thoroughly and dried lose feces is evident on the inside side of the boxes. (0207)(a) The

small refrigerator in here is holding_car keys and open sodas inside along with animal medications. There are

uniabeled and mislabeled medications and cleaning products. The plastic closet that holds medications and

various other things is in need of a good cleaning and organizing. (0207) There is not a approved medical log or

kennel cards for cats receiving medications. (0101) Metal surfaces throughout this building are severely rusted

and all door frames, door jams, window casings and cat doors are damaged. (0204)(0207)

There is a_ upper respiratory disease that has been ongoing for more than 30 days. The owner, as stated in the

1AWA (Animal Welfare Act), shall obtain and follow a veterinarians written recommendations for correcting the

problem. (0210)(b} This has not been daone.

[0 check here if a euthanasia inspection form is attached

- igitally si isa Car
icq e —
. . o=NCDACS. ou=Animal Management
Digital signature Welfare, |_
of inspector C I ::‘J;h““ EHinenss g, {attest that | was offered an opportunity to read the report before
a r S 0 n Date: 2016.02.23 0%-34:39 signing it & that | was offered a copy of the report, My signaturedoes |
=00 not imply that | agree with the results. |
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NC Department of Agriculture and Consumer Services
. 1030 Mail Service Center
! Raleigh, NC 27699-1030 Inspection date |December 29, 2015
phone: (919) 715-7111 FAX: {919) 733-6431
e-mail: aws.agr@ncagr.gov
URL: www.ncaws.com

f Animal Welfare Section

Colonial Capitol Humane Society Lisa Lee

Name of business Name of owner

1860 Old Airport Road New Bern NC 28560
Street address City ZIP cade

Narrative Explanation, continued

RECORDS.

Once again we were denied access to any and all animal records. We were told that Lisa Lee is the only one who

has access to them and she could not be there today. We will have to make a separate trip_to view these,
(0101)0103)
IOUTSIDE GROUNDS.

The front of the building grounds and wash station area in behind the fence remain unchanged from previous

inspection. Open bags of food and rodent dropping are noted in the front drop off donation shed. Bags of dirty

laundry have filled up the open 3 sided structure that is next to the shed. (0207){c)

[[] check here if additional pages of narrative are attached [ check here if a euthanasia inspection form is attached
Oiaital si . Lisa Carl o Signature of
igital signature of inspector [Lisa Carlson Z3z< = JEnaem—

page of



Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030 Inspection date [January 8, 2016
phone: (919) 715-7111 FAX: (919) 733-6431
e-mail: aws.agr@ncagr.gov
URL: www.ncaws.com

Colonial Capitol Humane Society Lisa Lee

Name of business Name of owner

1860 Old Airport Road New Bern NC  |28560
Street address City ZIP code

Narrative Explanation, continued

This is the records review part of the inspection that taok place on 12/29/2015. The records were not made available for us at that time. Taday, 1/8/2016, myself and Dr.
Narris met with Lisa Lee for this review Dr. Norris addressed some of the findings from the 12/29/2015 inspection in which Ms. Lee was unable to attend.

Records that were here today were unorganized and confusing Ms. Lee was having a difficult time locating files and kept repeating "they are here somewhere”. (0103)
When shown pictures of dirty kennels and asked if she had a Policy and Pracedure Manual and a Sanitation Protocol, Ms. Lee could not produce either. She did state that
another group member takes care of these. {0101)

Dispasition forms are not being filled out on each animal, When asked why Ms, Lee stated she she didn't have enough time but she had information on each animal
somewhere. (0101}(4}

Medications are not being properly documented. There are no medication cards/sheets being utilized (0101)(5)

When asked about a dog out in the kennels that they call "Shrek”, and why he had a bady score of only 2, Ms, Lee said she had not been back in the kennels in over 2
weeks and that she did nor no why it was not brought to her attention. (0210Hc) She could not supply an updated medical record at this time, {0101){5)

When asked what type of enrichment is provided to the long term canines housed here, Ms, Lee responded that a new volunteer had just started a program to get dogs
out on walks. However, she could not provide any documentation for this. (0209)(6)

When asked had she read the AWA (Animal Welfare Act) as it pertains to the full standards of minimum care of a private shelter, Ms. Lee stated "No" she hacd not.

Dr. Norris explained in great detail to Ms. Lee the importance of her not only reading the guidelines but that it was Ms. Lee's obligation ta the animals in her care to
thorgughly know the requirements and implement them on a daily and on geing basis. The ever increasing animal over population and herd health at the facility were
also discussed in length. Dr, Norris gave Ms. Lee a copy of the AWA and stated several times throughout the inspection review to "Read and follow the guidelines”. In

addition, Ms. Lee was given the following list of paperwork ta have complete and submitted to us within 30 days.

[ check here if additional pages of narrative are attached [[] check here if a euthanasia inspection form is attached

Digital signature of inspector |Lisa Carlson 2232552 o 2ol ck

Management

"
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Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030 Inspection date [January 8, 2016
phone; (919} 715-7111 FAX: (919) 733-6431
e-mail: aws.agr@ncagr.gov
URL: www.ncaws.com

Colonial Capitol Humane Society Lisa Lee

Name of business Name of owner

1860 Old Airport Road New Bern NC (28563
Street address City ZIP code

Narrative Explanation, continued

List as follows:

1. Ms. Lee is to seek immediate medical attention for "Shrek” and forward to us the medical records for this.

2. A complete, veterinarian approved, Cleaning and Sanitation Protacol for the facility.

3. Completed Disposition forms on all animals in and under the care of Calonial Capitol Humane Saciety that

extends from May 2015 until present.

4. A list of all animals currently under the care of Colonial Capitol Humane Society that have a Disposition form

and a list of all animals that have been under the care of and remain under the care of Colonial Capitol Humane

Society before May 2015 that do not have a Disposition form. This list needs to have the dates that each animal

came into and under Colonial Capitol Humane Societies care.

2. A complete, concise and signed Veterinarian Plan of Care for the Cat House. This should include proper

isolation techniques and medical administration as well.

6. The use of medication/treatment/preventative medical forms with proper documentation of administration.

7. Documentation of any and all canine activities and kennel enrichment provided.

Dr. Norris has made it very clear to Ms. Lee that she had a window of 30 days to complete the following and

submit it to us. Ms. Lee acknowledges her understanding of all the above

[7] check here if additional pages of narrative are attached [ ] check here if a euthanasia inspection form is attached
Digital si . Lisa Carl see st Signature of
igital signature of inspector [Lisa Carlson Za2s =50 Management
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Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center

Raleigh, NC 27699-1030
phone; (919) 715-7111 FAX:{919) 733-6431

Inspection Results

Date of inspection

e-mail: aws.agr@ncagr.gov
URL: www.ncaws.com

Disapproved Apr 11,2016
Type ofinspection |Follow-up inspection Typeofruns  [Indoor + Cutdoor runs
license type 40 - Private Shelter License # 109

3506374 77.03176 # dogs present 48  cats present [108
Latitude Longituda
i Number of prim. enclosures 90
Colonial Capitol Humane Society Colonial Capitol Humane Society
Name of business Name of owner
1860 OId Airport Road New Bern NC |28560 [Enaveﬁr |
Streat address City ZIP code County
+1(252) 633-0146
Phone Number
Ll
Facilities
Inspection Category Result Inspection Category Result Inspection Cateqgory Result
0201 Housing in sound repair INOT ACCEPTABLE l 0201 Daily waste removal IAcceplabIe 0201 Perimeter Fence Acceptable
0201 Meets electrical code IAcceptabIe I 0201 Hot and cold water present IAcceplable 0207 Adequate drainage NOT ACCEPTABLE
0201 Safe efectrical power IJ‘\CCEPBUE | 0201 Washroom basin and sink |Accept. 0201 Access to AWS employees
Food and bedding protected 0201 INOT ACCEPTABLE I 0201 Thermomatar present IAECEptable 0201 Compliance with welfare NOT ACCEPTABLE

0201 Animals in windows

|No: applicable

Records, shelter
Inspection Category Result Inspection Category Result Inspection Category Result
Origin of animals 0101 |Acceptah1e I Location off-site 0101 |"'\C'=9F‘“'b’e Bisposition of animals 0101 Acceptable

0101 Descript. of animals, shalter IAfﬁPtab’e I

Veterinary treatment, shelter 0101

Acceptable

Records, kennel

Inspection Category Result

Inspection Category

Result

Inspection Category

Result

0102 Owner information & signature |Not Applicable |

0102 Description of animals, kennel |N°l Applicable

0102 Veterinary treatment, kennel

Not Applicable

Records, inspection

Inspection Category Result Inspection Category Result Inspection Category Result
0103 Recards made available Acceptable —l 0103 Records match animals IACCEP“b“—‘ 0103 Records kept 1+ year Acceprable

Page 1




Animal Welfare Section, NCDA&CS
Inspection Report, continued

inspection Results

Date of inspection

Disapproved

Apr 11,2016

Colonial Capitol Humane Socied

Colonial Capitol Humane Socie

[+ =8

New Bern

NC

Indoor facilities

Inspection Category

Result

Inspection Category

Result

Inspection Category

Result

0202 Ambient temperature, indoor

Acceptable

0202 Ventilation, indoor

Acceptable

0202 Lighting, indoor

Acceptable

3202 Imperv./Sanitary surf,, indaor

Acceptable

0202 Drainage, indoor

Acceptable

Outdoor facilities '

Inspection Category

Result

Inspection Category

Result

Inspection Category

Result

0203 Impervious surfaces, cutdoor

NOT ACCEPTABLE

203 Housing, | per animal

Acceptable

0203 Protection from elements

Acceptable

0203 Qwner advised, outdoor Not Applicable 0203 Drainage, outdoor NOT ACCEPTABLE
Primary enclosures
Inspection Category Result Inspection Category Result Inspection Category Result

0204 Drainage prev. ¢ross contam.

NOT ACCEPTABLE

0204 Fence height >= § feet

Acceptable

0204 1:1Q ratio, person; animal

NOT ACCEPTABLE

0104 Surf. impervious to moisture

NOT ACCEPTABLE

0204 Enclasure is escape proaf

Acceptable

0204 Cats, »>= 4 sq. fr./ adult

Acceptable

02(M Prevent contact with wood

NOT ACCEPTABLE

0204 Solid resting surface

Acceptable

0204 Cats, <= 12/ enclosure

NOT ACCEPTASLE

0204 Enclosures in sound repair

NOT ACCEPTABLE

0204 Cats, raised resting surface

Acceptable

0204 Cats, 1 licter pan / 3 adults

Acceptable

0204 Size of enclosure
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0204 Dogs, supervision if » 4
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Feeding

Inspection Category

Result

Inspection Category

Result

Inspection Category

Result

0205 Feeding, 1x / day, adult

Acceptable

0205 Feeding, 1 bow! / adult

Acceptable

0205 Feeding, commercial food

(1205 Feeding, bowl in good repair

Acceptable

0205 Feeding, quality food

Acceptable

0205 Feeding, bow| s protected

e =
[a] ~
[a] n
] 1]
o °
= =
-] [}
= =
& B

0205 Feeding, 2x / day, young

Acceptable

Watering

Inspection Category

Result

Inspection Category

Result

0206 Watering, continuous access

Acceptable

0206 Watering, bowl in goad repair

Acceplable

Sanitation/Employees/Classification &

Separation

Inspection Category Result Inspection Category Result Inspection Category Result
0207 Waste removal 2x/ day NOT ACCEFTABLE 0207 Grounds overgrown NOT ACCEPTABLE 0207 Young given social interact,  |NOT ACCEPTABLE
0207 Animals remaved while clean  [NOT ACCEPTABLE 0207 Past Cantrol NOT ACCEPTABLE Acceptable

0207 Species separated
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Animal Welfare Section, NCDA&CS |nspection Results Date OfinSpECﬂOl‘l
Inspection Report, continued -
Disapproved Apri1, 2016
Colonial Capitol Humane Socieﬁl Colonial Capitol Humane Socied New Bern NC

Sanitation/Employees/Classification & Separation (continued)

Inspection Category Result Inspection Category Result Inspection Category Result
0207 Enclosure sanitized 2x / day 0207 Number of employees NOT ACCEPTABLE 0207 Isolation area & signage
0207 Method of sanitation 0207 Females In estrus, separated 0207 Long term care program NOT ACCEPTABLE
0207 Buiid /grnds.. clean & repair 0207 Owner perm, commingling Not Applicable 0207 Animals confined Acceptable
0207 Young with dam Acceptable
Veterinary Care
Inspection Category Result Inspection Category Result Inspection Category Result

0210 Program of veterinary cate

NOT ACCEPTABLE

0210 Daily observation of animals

NOT ACCEPTABLE

0210 Rables vaccination

Acceptable

0210 Vaterinary care when needed

Not Acceptable

Vehicles

0301 Vehicles mechanicalty sound

Not Applicable

0301 Fresh air and ventitation

Net Applicable

0301 Cargo area dlean

Not Applicable

Prima

Enclosure Used in Transportation

Inspection Category

Result

Result

Inspection Category

Inspection Category

Result

0302 Construction of enclosure

Not Applicable

0302 Age and speties separated

Not Applicabile

0302 Size of ransport enclosure

Not Applicable

0302 Enclosure clean & sanitized

Mot Applicable

L

Transportation: Food and Water

Transportation: Care

Inspection Category

Result

Inspection Category

Result

0303 Food & water during transport

Not Applicable

0304 Observation of animals

Nat Applicable

General Statute 19A-32.1

{a) Hold minimum 72 hours

>
n
[a)
o
B
=
™
=%
®

(b} 1, 2. 3 Make avallable for adopt. {Acceptable

{c) Viewing 3 days for 4 hours each

Acceptable

{d) If animal offsite, phato of animal i (1,2,3 Animals were returned to | <2Ptable (@) I, it Owner surrender held unless Acceptable
posted in conspicuous location owner, adopted or euth anly proof ownership & signed consent

{h) Owned animal surrender, ask if S {i} Release animal to person, recard NOT ACCEPTABLE

there has been a bite w/in 10 days of approved government phota ID
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Inspection Results Date of inspection

Disapproved Apr 11,2016

Colonial Capitol Humane Soci% Colonial Capitol Humane Soci@ New Bern NC

Narrative Explanation

This is a follow up inspection to the disapproved follow up inspection on 12/29/2015, disapproved records

inspection on 1/8/2016 and the warning letter that was issued on 2/25/2016.

On 4/11/2016, Supervisor Joe Blomgquist, and |, arrived at CCHS({Colonial Capital Humane Society) shelter at

approximately 10:37am. At that time there were 3 volunteers on the premises. Mary Rose and a male volunteer

were in the cat building and Susie Watson was in the dog kenne! area. About 45 minutes into the inspection,

owner Lisa Lee arrived.

'|The following is a compiled list of what remains unaddressed at this time.

|| HORSESHOE CANINE AREA.

1. 0201 (a), 0204(b), 0207(c}> All kennels remain in need of some type of repair. Fencing wire is protruding from

the dirt/crushed rock/sea shells in pen #3 of what CCHS volunteers are calling the "Rock Kennels."

Several kennels continue to have rusted fencing and metal poles in which the rust has ate through leaving

jagged edges. Damaged wire kennel fencing is also apparent.

2.0201(i), 0203(e)>There is not a suitable method of drainage in place for any of the existing kennels.

3.0203(a), 0204(a)> The 4 Rock Pens are in need of at least 6inches of pea gravel. None of the concrete flooring in

what is called the Horseshoe Kennels, is sealed.

|[4.0204(a), 0207(a)> Several kennels are still without cross contamination barriers.

5. 0207(a)> Canines are not being removed prior to the cleaning process.

6. 0201(a), 0207(a)(c)> There are several kennels with an accumulation of piles of aged feces.

7.0207(a)(c)> Behind, between and in front of each of the kennels there are puddles of stagnant water, mud and

accumulated wet hair and debris,

8. 0201(e), 0205(b), 0206, 0207(a){(b1}(b2)(b3}{bA)(b6)(c). 0208>| have observed that canines are not let out of

their kennels during the cleaning process and enclosures not being properly cleaned and sanitized. The daily

| [removal of feces is not consistent. Hot water is not being utilized in cleaning the water buckets/food bowls.
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Inspection Results Date of inspection

Disapproved Apr11,2016

Coloniai Capitol Humane Sociea Colonial Capitol Humane SocLeg New Bern NC

Narrative Explanation

9.0208> When | asked volunteer, Susie Watson, what were the CCHS cleaning protocols for the dogs. She states

that she is unable to follow, and has never followed, a CCHS cleaning protocol for the dogs. This she stated is due

to the number of canines on the premises, the severity of damaged kennels and that up until recently, there were

no cleaning protocols. There are 2 rotating volunteers, (Tammy Golden, Susie Watson). As | observed today. this

!lmakes one volunteer here cleaning and caring for 48 doags.

10. 0209(5)> The trailer that is enclosed in the back vard area use to be home to several rabbits, Lisa Lee states

that this now will facilitate as the designated isolation and quarantine quarters for canines. There is heat and air

conditioning in the trailer and black crates will be utilized has primary enclosures. She states that as of now, new

arrivals go into foster care or are impounded into Susie's yard (on the property), vetted and then they go into the

general dog kennel area. There is no designated time for how long they are in quarantine. No signage is present.

11. 0101(5}, 0210(c)(d)> A fostered canine named Lilly is the only dog in here at the present. Her foster family

went out of town and needed for CCHS to board her at the shelter until later today when they will retrieve her.

Lily appears happy and settled. Her medical and disposition records are showing that she came into the care of

CCHS on 2/5/2016. She was vetted on 2/29/2016. Record states that Lily is up to date on all vaccines, positive for

hook worms and heart worms. On 3/16/2016 she went into foster care. She is also listed as available for adoption., |,

| can find no records that indicate Lily is spayed, or that she has been treated for hook worms_and heart worms or

that she has been retested and is negative for both.

12.0209(6a)(6b)(6¢)> There is no documented evidence that canines in long term care at CCHS, are receiving

daily access to both human and same species social interaction. Daily access to space other than the primary

enclosure or a species and size appropriate toy. The weekly Human Walking program that was initiated back

several months ago does remain active. On Wednesday, Thursday and Friday, volunteers come and walk some of

[0 check here if a euthanasia inspection form is attached

Signature of

T Management
Digital signature :

of inspector Iattest that | was offered an opportunity to read the report before

signing it & that | was offered a copy of the report, My signature does
not imply that { agree with the results,
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= Animal Welfare Section ;
NC Department of Agriculture and Consumer Services |
1030 Mail Service Center
Raleigh, NC 27699-1030 | Inspection date |April 11, 2016
phone: (919) 715-7111 FAX:(919) 733-6431
e-mall: aws.agr@ncagr.gov
URL: www.ncaws.com

Colonial Capital Humane Society Lisa Lee

Name of business Name of owner

1860 Old Airport Road New Bern NC |28560
Street address City ZIP code

Narrative Explanation, continued

Page 6.

the dogs to the nearby park. There is no documentation that this is being done. Appropriate toys are noted in

canine "Shrek’s" kennel. A few other kennels had a tov. However, none of the canines are receiving the complete

daily requirements for their long term stays at CCHS.

13.0210(a)> CCHS has provided us with a hand written cleaning protocol for the dogs that is not signed or

recommended by a veterinarian. They have, as well, provided us with a second, typed cleaning protocol that has

been initialed, presumably by a vet. The third cleaning protocol is documented by Lisa Lee on the CCHS License

Renewal Application for the 2015/2016 physical vear. All three protocols are different and according to Volunteer,

Susie Watson, none of the three protocols in question are being utilized in the dog kennel areas (see padge 5. #9.

0208 of this report) as she was unaware of their existence. She states that her cleaning consists of the following:

1. Places food bowl in dog house so dog will go in and eat while she cleans.

2. Scoops solid waste.

3. Uses a mixture of dish detergent and bleach to the kennel floor.

4. Rinses with a water hose.

5. Refills water bucket(s). If the bucket is dirty. she replaces it.

Buckets and bowls are washed in the above mixture as well. No hot water is used in either process.

There are 39 Primary Enclosures and 41 canines in this area.

:

"ﬁcheck here if additional pages of narrative are attached [J check here if a euthanasia inspection form is attached

Signature of

Digital signature of inspector Management
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NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030 Inspection date |April 11, 2016
phone: (919) 715-7111 FAX:(919) 733-6431
e-mail: aws.agr@ncagr.gov
URL: www.ncaws.com

Colonial Capital Humane Society Lisa Lee

Name of business Name of owner

1860 Old Airport Road New Bern NC 28560
Street address City ZIP code

Narrative Explanation, continued

Page 7.
SUSIE'S YARD.

1.0201(a)(k), 0203(a){b)(e}, 0204{a){b)(c), 0207(a) (b2)(b3)}{b4)(b6) {c)> In this separate enclosed space, Volunteer,

Susie Watson, resides in a camper. There are 7 primary enclosures in this area. No canine identification is present

on the kennels and they are not numbered. | have numbered them 1 thru 7 for the purposes of this report.

Six of these are occupied by 8 canines. Kennels #3 and #6 house the 4 canines that are under the care of CCHS.

Canines in kennels #1 and #5 belong to Volunteer Tammy Golden. The remaining 2 doas, in kennels #4 and #7

belong to Volunteer Susie Watson. There are no available records for the 4 dogs not under CCHS care. All primary

enclosures are out of compliance with the AWA. Pens are constructed of wood, particle board and damaqged

fencing. There is no form of drainage. The flooring is wood and particle board with the exception of a insufficient

amount of a crushed rock/sea shell type mixture that exposes the dirt ground in kennel #6. Kennel #2, | am told, is

in_the process of being removed due to it's damage beyond repair status. Kennel #5's particle board floor has
been totally destroyed by it's canine occupant. The entire space has sparse grass ground covering and is littered

with yard eguipment, tools, wood and varigus debris. Although 4 of these dogs are not listed as CCHS dogs, the

AWA states,"All animals in a facility are subject to the requirements of the AWA(Animal Welfare Act), regardiess of

ownership",

There are 7 enclosures and 8 canines in this section.

[ check here if additional pages of narrative are attached []check here if a euthanasia inspection form is attached

Signature of

Digital signature of inspector Management
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1860 Old Airport Road New Bern NC [28560
li Street address City ZIP code

Narrative Explanation, continued

Page 8.
PLAY YARDS.

1. 0201 (a)(i), 0203(a), 0204(a)(b), 0207(a){b1)(b6)(c)> The large fenced space, in the center of the Horseshoe

Kennel area, is comprised of a dirt floor with a few patches of grass and numerous holes. There is no drainage and

due to the type of ground cover in here, cleaning and sanitizing cannot be done. This is equally true as for the

smaller fenced in yard that is erected next to the trailer in here.

OUTDOOR SHEDS.

1. 028201 (d), 0207(c){d)> There are 5 storage sheds and a three wall brick structure(for baaged dirty linen pick u

on the premises. The brick structure and 2 sheds that are located at the front part of the property, have been

cleaned out and reorganized. The several baas of dirty linens are no longer in the brick structure. It is now being

used for crate and dog house storage. There continues to be a rodent problem in the shed that houses the

donated food. They will need to get the bagged food up off the floor and | suggest them putting itin sealed

plastic containers. There is evidence that they are attempting to control the rodent activity in here. The other 3

sheds are located next to the trailer in the backyard area. These remain cluttered. There is a wire dog crate and a

space heater inside of another crate in one of these sheds. This shed has no source of ventilation uniess the doars

are open. | have expressed some of the dangers associated with this type of housing and that it is not in

compliance with the AWA. | advised Ms. Watson not to have any canines in any of the sheds. She states that from

this point forward, she will not.

E check here if additional pages of narrative are attached [} check here if a euthanasia inspection form is attached

Signature of

Digital signature of inspectar Management
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Narrative Explanation, continued

Page 9.
CAT HOUSE,

1. 0201(a), 0204(a}{b){c)(f), 0207(c)> The need for repairs in here remains. Casings around windows and door

frames are damaged. The 3 cat doors that connect the inside of the building to the back porch and that allow the

felines to pass through, remain broken and dirty. The back porch is divided into 3 sections. These sections are

comprised by metal wrapped wood 2x4's, screening coupled by a light weight wire fencing and 2 screen doors

that connect the sections. Much of the wire is damaqed and protruding out. Mary Rose has stated that they will
be removing this.

2. 0202(b)> They have installed a new heating and air conditioning unit and 2 new wall vent covers in the "Sick

Room". Although it feels as though there is air movement, the temperature is an ambient 69 degrees and both

inside and ocutside areas appear clean, there remains a strong urine odor,

3. 0204(a)(b){f)> Felines have access to wood in all areas of the facility. This is mainly due to repairs not being

accomplished. There are a total of 108 cats on the premises. There are a total of 24 enclosures of which 17 are a

bank of cages that are divided up and allin the "Sick Room". There is an inside and outside section here as well.

The 5 remaining enclosures are 2 inside areas that connect to 2 areas on the back porch via reqular doors and cat

doors. Cats in these areas commingle. The |ast enclosure is a "kitty condo” set up on the inside portion of the first

room. To the best of my knowledge, feline head count and the word of Volunteer Mary Rose, there are 18 cats

housed in the "Sick Room" area, 3 cats in the "kitty condo" and 87 cats that free roam between the remaining 4

areas.

[] check here if additional pages of narrative are attached [] check here if a euthanasia inspection form is attached

Signature of

Digital signature of inspector Management
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Narrative Explanation, continued

Page 10.
4. 0204(g), 0207(a){b6)(c)> There are a total of 41 litter boxes in the facility. They use a clumping litter so boxes are

scooped once a day and fresh litter is added if it is getting low. Several litter boxes that had recently been

scooped have accumulations of dried feces on the inside walls of the container. We were provided 3 different cat

house cleaning protocols from CCHS. One is initialed. presumably, by a veterinarian. One is numbered with 27

steps and lastly is the one that is on there License Renewal Application for the 2015/2016 physical year. When

asked, Volunteer Mary Rose stated her cleaning protocol, it to is different.

Hers is as follows:

1. Cages are cleaned with a product called "WatchDoq" and paper towels.

2. Floors are mopped in "Dawn" dish washing liquid and followed with "WatchDoq".

3. Litter boxes are scooped daily and cleaned/disinfected as needed.

4. Water and Food bowls are washed in "Dawn" and hot water.

5.0208> For the 108 cats that are being housed at this time, there are 2, sometimes 3, volunteers to clean each

day. Making that ratio out to be 1: 54 or 1:36 (humans to animals). There is a list of volunteers and their

availability. Ms. Rose makes a weekly schedule from this list. She herself attends everyday.

6. 0209(5)The "Sick Room" is now the "Isolation” area for the cats in need of it. There are 19 felines sequestered in

here at this time. Volunteers have installed clear plastic type panels over the 2 doors and the screened wall in the

porch area that separates it from the healthy side. There is no signage posted to alert that this desianated space

is isolation. New arrivals, | am told, ao into foster care.

[J check here if additional pages of narrative are attached [[] check here if a euthanasia inspection form fs attached

Signature of

Digital signature of inspector Management
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Narrative Explanation, continued

Page 11.
7. 0210{a}{b)(c)> We received from CCHS a one page document labeled "Plan of Care for the Cat House". This is

initialed, presumably, by a veterinarian. This "Plan of Care" addresses incoming/new felines and states that "all

{cats should be observed daily and that bowel movements and urination be noted. Any cat whose habits change

or shows any sign of sickness should be isolated and seen by a veterinarian”. There is another "Plan of Care"

posted in the bathroom. it is not the same as the above. There is no consistent documentation noting daily

progress or the lack of. Ms. Rose has informed me that this is not being done daily because she is there every day

and always knows what is happening with the cats. She said that they did have a total of 28 cats in here not to

long ago that had been diagnosed with Calici Virus. These cats had never gotten completely well despite several

rounds of medications and care. Recently, the veterinarian recommended euthanasia for these cats. Since this

recommendation, ten of these felines have been humanely euthanized. The remaining 18 continue to reside in

the now called "Isolation Room" with positive Calici symptoms.

8.G.5.19A-32.1.(d)(c}> | did not find any copies of photo identifications attached to animal disposition forms for

adopted, surrendered, or reclaimed animals. Nor are there any conspicuously pasted photos of animals that have

been fostered out. The only clear evidence | can find at this time regarding the posting of animals via CCHS is a

Lost/Found posting for a lost cat on the front outside door of the cat trailer.

RECORDS. (canine and feline)

1. 0101(1(2)(3)(4)(5)> There are separate books of records for canines and felines.

[] check here if additional pages of narrative are attached [] check here if a euthanasia inspection form is attached
T . Signature of
Digital signature of inspector Management
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Narrative Explanation, continued

Page 12.

The canine book holds a copy of the medical record and description for every canine on the premises with the

exception of the 4 volunteer owned dogs. Disposition forms are present for canines impounded from May, 2015

to present. The records for dogs that are in foster care are also contained in here. There are a few of the fostered

dogs that do not have location information on them.

Each canine encloser has the dogs name above it. However, the kennels are not completely numbered.

CCHS provided us with copies of index cards that are set up as daily medication cards with all canines receiving

medicine that day placed on that one card. The date{minus the vear) and the initial of the person giving the

medication are on the top of the card. The succession of dogs names follow and next to each name is the drug

name(not always complete) and how much/many are to be given. How often and how long the drug is to be

given, along with the prescribed dosages, are not noted on these cards. Thus, dogs such as Shrek, Hunter, Steel

and Popeye were not receiving their medications correctly. The medical records list exactly what the veterinarian

prescribed, how often it is to be given and for what duration.

Several of the medical charts show dogs testing positive for heartworms. Most show that the treatment that was

provided, is being used as a preventative every 6 months as well.

There are 2 feline record books. Ms. Rose has informed me that the books are incomplete and unorganized at

this time. She states that she and Lisa Lee will need to get together with their veterinarian to straighten them out.

At this point they are not sure about the identification of some of the cats. Lisa Lee concurs with this and states it

will be at least 2 weeks before they complete it all.
[ check here if additionat pages of narrative are attached [] check here if a euthanasia inspection form is attached

Signature of
Management

Digital signature of inspector
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Narrative Explanation, continued

Page 13.

There is no identification on any of the cats. There are no identification cards on any of the cages in the "Isolation/

Sick” room.

Ms. Rose continues to use a notebook for feline medications. This baok goes by page per week. There is a list of

cats names that are to receive medications. The column for medicines has either the name of the medication or a

brief description of it. Such as "vellow pill" "pink drops in nose" " shot” or "tan eye drops”. No dosages, times or

duration of medication.

Ms. Rose is the only one dispensing the medication and she states she knows what the medications are, what

they are being used for, when _to give them and to which cat. However, [ have no records verifying any of these

medications due to the record books being incomplete and confusing at this time.

Both the feline record books are the premises. Yet, due to not having them organized with feline identification,

current dispositions of the cats and up to date medical records, | am unable to complete my report concerning

these matters.

Currently there appears to be a total of 58 dogs in the care of CCHS.

14 are in foster care and 44 are at the shelter.

There are a total of 108 cats on the premises. | am told that the cats they have in foster care and at the local

PetSense adoption center are all under CCHS care as well, However, | cannot find any photos or information of

these animals in foster care.

7] check here if additional pages of narrative are attached [[J check here if a euthanasia inspection form is attached

Signature of

Digital signature of inspector Management
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Narrative Explanation, continued

Page 14.

In performing this inspection today, Supervisor Blomquist and | continue to find numerous deficiencies.

As in past inspections, a few corrections have been addressed. However, paperwork/records, primary enclosures,

lack of drainage for all kennels, lack of sanitation procedures/performance, and the high number of animals on

the premises that are not receiving adequate husbandry as required by the AWA(Animal Welfare Act), continue to

be ongoing issues here.

Due to all the above, the facility cannot be approved.

[T] check here if additional pages of narrative are attached [] check here if a euthanasia inspection farm is attached
N . Signature of
Digital signature of inspector Management
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Inspection Results

Date of inspection

Disapproved Jul 11,2016
Type of inspection |Random inspection Typeofruns  |indoor + Outdoor runs
license type 40 - Private Shelter License # 109
#dogs present a7 # cats present |151

Latitude Longitude

Number of prim, enclosures

90

Colonial Capitol Hurmane Society

Colonial Capitol Humane Society

Name of business Name of owner
1860 Old Airport Road New Bern NC |28560 E raven i i
Street address City ZIP code County
+1(252) 633-0146
| Phone Number
afle. @
Facilities
Inspection Category Result Inspection Category Result Inspection Category Result
2 | Inspection Categ
0201 Housing in sound repair |NOT ACCEPTABLE I 0201 Daily waste removal IACCEPGHE I 0201 Perimeter Fence
0201 Meets electrical code IACCEplaHe j 0201 Hot and cold water presant l Acceptable —, 0201 Adequate drainage NOT ACCEPTABLE
0201 Safe electrical pawer IAcceptabIe I 0201 Washroom basin and sink |Accept. , 0201 Access ta AWS employees Acceptable
Food and bedding protected 0201 Ii‘\ccep(able , 0201 Thermometer present IACCEPfablﬂ —I 0201 Compliance with welfare NOT ACCEPTABLE
0201 Animals in windows INot applicable I
Records, shelter
Inspection Category Result Inspection Category Result Inspection Category Result
Origin of animals 010+ INOT ACCEPTABLE I Location off-site 0101 IAcceptabIe I Disposition of animals 0101 NOT ACCEPTABLE

0101 Descript. of animals, shelter |N°t Acceptable

Veterinary treatment, shelter 0101

NOT ACCEPTABLE

Records, kennel

Inspection Category Result

Inspection Category Result

inspection Category

Result

0102 Owner information & signature | Not Applicable

0102 Description of animals, kennel INm Applicable |

0102 Veterinary treatment, kennel

Not Applicable

Records, inspection

Inspection Category Result Inspection Category Result Inspection Category Result
0103 Records made available Acceptable I 0103 Records match animals IA“EP“H‘! | 0103 Records kept 1+ year
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Animal Welfare Section, NCDA&CS

Inspection Results

Date of inspection

Inspection Report, continued
P P Disapproved Jul11, 2018
Colonial Capitot Humane Soci@ Colonial Capitol Humane Socieﬂ New Bern NC
Indoor facilities
Inspection Category Result Inspection Category Result Inspection Category Result

0202 Ambient temperature, indoor | Acceptable

0202 Ventilation, indoor Acceprable

0202 Lighting, indoor Acceptable

0202 Imperv./Sanitary surf,, indoor |NOT ACCEPTABLE 0202 Drainage, indoor Acceptable
Outdoor facilities
Inspection Category Result Inspection Category Result Inspection Category Result

0203 Impervious surfaces, outdoor | Acceptable

0203 Housing, 1 per animal Acceptable

0203 Protection from elements Acceptable

0203 Owner advised, outdoor Not Applicable 0203 Drainage, outdoor NOT ACCEPTABLE
Primary enclosures
Inspection Category Result Inspection Category Result Inspection Category Result

0204 Drainage prev, cross contam.  |NOT ACCEPTABLE

0204 Fence height »= 5 feet Acceptable

0204 1:10 ratio, person: animal Acceptable

0204 Surf. impervious tomoisture | NOT ACCEPTABLE

0204 Enclosure is escape proof Acceptable

0204 Cats, »>=4 sq. ft. / adult Acceptable

0204 Prevent cantact with wood NOT ACCEPTABLE

0204 Solid resting surface Acceptable

0204 Cats, <= 12 / enclosure NOT ACCEPTABLE

0204 Enclosures in sound repair NOT ACCEPTABLE

Acceptable

0204 Cats, raised resting surface
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=
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o
m

0204 Cats, 1 litter pan / 3 adults

0204 Size of enclosure

»
[a}
n
"
o
=
W
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@

Acceptable

0204 Dogs, supervision if > 4

Feeding

Result

Inspection Category

Result

Inspection Category

Result

Inspection Category

0205 Feeding, 1x / day, adult Acceptable

0205 Feeding, 1 bowl / adult

0205 Feeding, commercial food

0205 Feeding, bowl in good repair | Acceptable

0205 Feeding, quality food

2= »
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sl |2
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m o

0205 Feeding, bow! is protected

o o
n n
F ) ;-]
b R}
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Acceptable

0205 Feeding, 2x / day, young

Watering

Inspection Category Result

Inspection Category Result

0206 Watering, continuous access | Acceptable

0206 Watering, bowl In good repair

3
n
n
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-]
-3
L]

- - - - -
Sanitation/Employees/Classification & Separation
Inspection Category Result Inspection Category Result Inspection Category Result
0207 Waste removal 2x / day 0207 Grounds overgrown NOT ACCEPTABLE 0207 Young given social interact.
0207 Animats removed while clean | Acceptable 0207 Pest Contral 0207 Species separated Acceptable
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Animal Welfare Section, NCDA&CS

inspection Results

Date of inspection

Inspection Report, continued ]
Disapproved Jul 11,2016
Colonial Capitol Humane Soc@l Colonial Capitol Humane Sociﬂg New Bern NC

Sanitation/Employees/Classification & Separation (continued)

Inspection Category Result Inspection Category Result Inspection Category Result
0207 Enclosure sanitized 2x / day 0207 Number of employees Acceptable 0207 Isclation area & signage
0207 Methed of sanitation 0207 Females in estrus, separated 0207 Long term care program NOT ACCEPTABLE
0207 Build fgmds. clean & repair 0207 Owner perm, commingling Not Applicable 0207 Animals confined Acceptable |
0207 Young with dam Acceptable
Veterinary Care
Inspection Category Result Inspection Category Result Inspection Category Result

0210 Program of veterinary care

Acceptable

0210 Daily observation of animals

Acceptable

0210 Rabies vaccination

Acceptable

0210 Veterinary care when needed

Acceptable

Vehicles

0301 Vehicles mechanically sound

Nt Applicable

0301 Fresh air and ventilation

Not Applicable

0301 Cargo area clean

Not Applicable

Prima

Enclosure Used in Transportation

Inspection Category

Result

Inspection Category Result

Inspection Category

Result

0302 Construction of enclosure

Not Applicable

Not Applicable

0302 Age and species separated

0302 Size of transport enclosure

Not Applicable

0302 Enclosure clean & sanitized

Not Applicable

Transportation: Food and Water Transportation: Care
Inspection Category Result Inspection Category Result

0303 Food & water during transport

Not Applicable

0304 Observation of animals

Not Applicable

General Statute 19A-32.1

{a) Hald minimum 72 hours

=
!
P
u
=
-4
o

(b) 1, 2, 3 Make available for adopt.  |Acceptable

(c) Viewing 3 days for 4 hours 2ach

Acceptable

bl
{d) If animal offsite, photo of animal Acceptable (A 1, 2,3 Animals were returned to e (9) i i Owner surrender held unless Acceptable
pasted in conspicuous location owner, adopted or euth only proof ownership & signed consent

{h) Owned animal surrender, ask if il (i} Release animal to persan, record Gl LD

there has been a bite w/in 10 days of approved government photo ID
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Inspection Results Date of inspection

Disapproved Jul 11,2016

Colonial Capitol Humane Soci@ Colonial Capitol Humane Socigd New Bern NC

Narrative Explanation

Today, Supervisor Joe Blomgquist and | performed a follow up inspection. The following depicts those findings.

CAT HOUSE.

Mary Rose, Naomi Robinson and 2 other volunteers are present.

1. 0101(1)(2)(4)(5), 0103> The feline count in here is up to 151. This is a increase of 43 cats from the prior

inspection. Ms. Rose has informed me that 16 felines that were in foster care had been returned. One of those 16

had to be euthanized due toillness. No explanation was provided for the arrival of the other 28 cats. | could not

find records for the 43 new cats. Ms. Rose states that Lisa Lee has the records for the 16 cats that were returned.

Ms. Rose could not explain where the records were for the other 28 cats. Records were available for the other 108

felines. The medication sheets that are being used are incomplete and out of compliance with 0101(5) of the

AWA. | have offered to provide them with a medication/treatment sheet that will be in compliance if used. Ms.

Rose has agreed to this. Kennel card usage remains inconsistent,

2. 0204(f)> This increase of new feline arrivals puts housing arrangements to 25 cats per room. Exceeding the 12

per enclosure rule and the number of felines they can responsibly hold and care for according to their

| [registration renewal application.

3. 0207(b2)(b6), 0209(5)> The inside/outside room that has been designated as their isolation area, as | am told by

Ms. Rose, houses 18 calicivirus positive cats, sick cats and new arrjvals for observation. Thus, healthy felines are

placed with actively ill felines. No adequate isolation protocol has been implemented so cross contamination and

the contagious disease transition risk is extremely high. During this inspection | have made several suggestions to

| lalleviate some of these problems and to bring them into compliance with the AWA. As Supervisor Blomguist and

| were in the isolation room there was a black cat with free range of the room { there were numerous cats free

roaming in the isolation room), He was perched atop of one of the kennels and began to sneeze. A thick areenish

|[drainage came from his nose.
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Inspection Results Date of inspection

Disapproved Jul 11, 2016

Colonial Capitol Humane Socie Colonial Capitol Humane Socie New Bern
NC

Narrative Explanation

Ms. Rose stated that he was one of the chronically ill cats that resided in here. The cat appeared friendly and

' without distress.

4. 0201(a), 0202(d}), 0204(a)(b), 0207(b2){c)> The building continues to have issues that were noted in the

previous inspection yet have not been addressed. Ms. Rose stated that Lisa Lee has been focusing on the canine

issues and has not been able to address the cat house. There is an abundance of exposed and damaged wood

throughout the house. Protruding jagged metal on lower portions of doorways is present. Cat doors need repair

or replacing. The felines continue to have access to the sink area where clean and dirty dishes are. Walls, windows

|{and doors remain in need of a deep clean.

5.0207(c)> The front right outside portion of the cat house (trailer) area is cluttered with with dirty litter boxes,

carriers and crates.
DOG KENNELS.

Employees Chris Fuller and Yuko Ashworth are present and in the process of cleaning.

1. 0101(142)(4)(5), 0103> Ms. Ashworth has informed me that they have had several recent adoptions. The

canine count shows that they have decreased in the number of dogs from previous inspection, The count went

from 48 to 37. However, they had taken in 4 hound mix pups (surrenders), 2 catahoula mixes that were returned

fosters and 2 pit mix puppies that were left inside the kennel area over the past weekend. Two of the hound mix

pups have been adopted. There is no paperwork on the pit puppies or the catahoula mixes and no identification

|was present on their kennels. Ms. Ashworth has stated that Lisa Lee has the paperwork on the catahoula mixes.

2. 0201 (a)(i}, 0202(d), 0203(e}, 0204(a)(b), 0207(b6)>Improvements in_the drainage system are noted but it is not

completed. Cross contamination barriers, sealed concrete, damaged fencina and the play vard ground covering

have not been corrected. These areas are not in compliance with the AWA.

[T} check here if a euthanasia inspection form is attached

Signature of

e Management
Digital signature

of inspector { attest that I was offered on opportunity to read the report before

signing it & that Iwas offered a copy of the report. My signature does
notimply that | agree with the results.
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~ Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center '
Raleigh, NC 27699-1030 ’ tnspection date |July 11,2016
phone: (919) 715-7111  FAX: (919) 733-6431
e-mail: aws.agr@ncagr.gov |
: ! _URL: www.ncaws.com

Colonial Capital Humane Sociaty Lisa Lee
Name of business Name of owner
1860 OId Airport Road New Bern NC ]28560

Street address City ZIP cade

Narrative Explanation, continued

Pa.6

A company came out and installed a french drain and grave! replenishment to the 4 rock pens.

Gravel has been added to the front of the other kennels as well. It has not been placed behind any of the pens.

The concrete blocks that they will be using for the cross contamination barriers remain_in a covered stack as

before.

The outdoor wash station remains under construction and cannot be utilized at this time.

Concrete issues are unchanged as the flooring in each enclosure remains unsealed, several holes and cracks

continue to be present making cleaning difficult.

The wire fencing still has areas that need repair. Some of the fencing posts have rusted through, creating jagged,

sharp edges that pose as a hazard for potential injury.

The play yard ground covering is one of patchy grass, weeds and dirt. Ground covering shall be constructed of

sealed concrete or other surfaces impervious to moisture.

3. 0207(c)> There are weeds/vines growing up and into the back of several of the kennels. Kennel #29, in which

the 2 pit puppies are in has weeds throughout and a dirt/crushed shell type ground covering. This is not in

compliance. There are wire crates and plastic dog houses piled up around the open shed. Yard tools and other

debris are scattered on the ground in this area too. Canines that are let out to exercise in this space have full

access to the above. To be in compliance with the AWA({Animal Welfare Act), this area, and any other area that the
dogs have access to, shall remain free of accumulations of trash, junk, waste products and discarded matter.

-E] check here if additional pages of narrative are attached [] check here if a euthanasia inspection form is attached

Signature of

Digital signature of inspector Management
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Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030 Inspection date [July 11,2016
phone: (919) 715-7111 FAX: (919) 733-6431
e-mail: aws.agr@ncagr.gov
URL: www.ncaws.com

Colonial Capital Humane Society Lisa Lee

Name of business Name of owner

1860 Old Airport Road New Bern NC |28560
Street address City ZIP code

Narrative Explanation, continued

Pa.7
Deficiencies noted in the previous inspection still remain.

We note some improvements have been made. However, numerous corrections that have been previously

discussed and are necessary for this facility to be in compliance, have not vet been implemented,

Due to the considerable amount of remaining violations, this inspection report has been marked as disapproved.

[J check here if additional pages of narrative are attached [ check here if a euthanasia inspection form is attached

Signature of

Digital signature of inspector Management
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